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What is ChatGPT?

ChatGPT is an AI-powered 
chatbot that uses natural 
language processing (NLP) 
technology to generate 
human-like responses to user 
queries.
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Generative AI is already strongly established in businesses

Chat GPT in Use

▪ Provide an app to mediate jobs 

▪ Using AI to qualify candidate`s CVs and match with the right jobs profile 

available

▪ The soft drinks giant has formed a partnership with Bain & Company, with the aim of 

using ChatGPT to assist with marketing and creating personalized customer 

experiences (personalized images, messaging)

▪ Expedia, one of the world’s most popular travel-planning platforms, has integrated 

conversational AI assistance into its services. 

▪ Customers can plan their vacations as if they are chatting with a friendly, knowledgeable 

travel agent.



LLM and ChatGPT

• GPT stands for generative pre-trained 

transformer which is a type of large language 

model (LLM) neural network.

• A Large Language Model is a deep-learning 

algorithm trained on enormous amounts of text 

data.

• LLM has billions of parameters

Course (MIT Introduction to Deep Learning | 6.S191) video link:

https://www.youtube.com/watch?v=7sB052Pz0sQ&list=PLtBw6njQRU-

rwp5__7C0oIVt26ZgjG9NI

https://www.youtube.com/watch?v=7sB052Pz0sQ&list=PLtBw6njQRU-rwp5__7C0oIVt26ZgjG9NI
https://www.youtube.com/watch?v=7sB052Pz0sQ&list=PLtBw6njQRU-rwp5__7C0oIVt26ZgjG9NI


LLM and ChatGPT: Current Competitive Landscape

And many more…

• Accelerating Innovation

• Reducing Costs



“ChatGPT is a powerful language model that has the potential to 
revolutionize the way we interact with and utilize artificial 
intelligence in our daily lives.” 

- ChatGPT when asked to make a quote about itself

Breaking Down Barriers with LLM in BI

Why it matters:

• The Power of Questioning: At the core of BI is the ability to ask powerful questions of 

your data to gain insight and make informed decisions.

• Frictionless Data Interaction: AI language models helps to reduce the friction between 

users and data. 



Current Limitations of LLMs

Response from GPT 3.5

Here are the profit figures for each subcategory:

• Audio Equipment: $51,349

• Cameras: $205,012

• Electronics - Miscellaneous: $139,653

• TV's: $41,562

• Video Equipment: $212,789

Response from GPT 4

1. Audio Equipment: $56,719

2. Cameras: $186,826

3. Electronics - Miscellaneous: $123,370

4. TV's: $44,557

5. Video Equipment: $187,530



MicroStrategy OpenAI Integration Architecture Workflow
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AI + Semantic Graph = Trust

Overcoming Limitations with Semantic Graph Integration

LLM

MicroStrategy

Semantic 

Graph

MicroStrategy AI 

Assistant

Example: OOTB MicroStrategy AI Assistant For Library Dossier Consumption

MicroStrategy 

User Category Electronics, 

Movies and Books have 

the highest Sales in year 

2023

Action: create a MSTR viz

Attributes: Category

Metric: Sales

Filter: Year = 2023

Sort: Sales

Which three 

categories have the 

top sales in year 

2023?

Category Sales

Electronics $3M

Movies $2M

Books $1M

Engineered

Prompt 



Deployment: Data Privacy

• On April 25,  2023 OpenAI provided an option 
to turn off chat history in ChatGPT

• ChatGPT Business subscription will be 
released for professionals to provide greater 
control over enterprise data and end users

Data Privacy on OpenAI and Azure OpenAI

• No prompts or completions are stored 
in the model during these operations

• Prompts and completions are not 
used to train, retrain or improve the 
models.



How many concurrent requests can GPT-4 handle?

Deployment: Capacity

Model Provider Tokens-Per-Minute 

(TPM)

Requests-Per-Minute 

(RPM)

Estimated Average 

Token Size Per Real 

Use Case

Actual RPM

GPT-4 OpenAI 40k 200 2k 20

GPT-4 Azure OpenAI 20k N/A 2k 10

GPT-4 32k Azure OpenAI 40k N/A 2k 20

•1000 users

•30 requests per hour

•30000/60 = 500 requests per minute >> 20



Elevating the user experience and analytics

Enhancing BI Workstreams with AI 

BUSINESS USERS

Deeper Insights

ANALYSTS

Advance data exploration

and ease of authoring

ADMIN/ARCHITECT

Efficient platform management and 

ease of Semantic Graph design



Deeper Insights

Enhancing BI Workstreams for Business Users 

Automated Insights: With MicroStrategy 
Insights, it’s now easy to track data points, 
runs advanced models to spot outliers and 

trends to deliver useful insights

User-Prompted Insights: Leverage Generative AI to 
help deliver deeper insights, enabling users to ask 

questions about their data views and receive 
responses in easy-to-understand natural language. 



Data Whisperer
Released: June 2023 (Preview)



Data Whisperer



Advance data exploration and ease of authoring

Enhancing BI Workstream for Analysts

Typical Self-Service / Data Exploration Process in MicroStrategy: 

Data Connection Query & Refine DatasetModel Visualization

Leverage AI to accelerate time-to-value and improve every aspect of data exploration!



Data Forge

Project:





SQL Scribe
Released: June 2023 (Preview)





AI Canvas

Project:





Enhancing BI Workstream for Admins/Architects
Efficient platform management and ease of Semantic Graph design



Schema Builder

Project:





Conclusion

“Any sufficiently advanced technology is 
indistinguishable from magic.”

-Arthur C. Clarke



Q&A



Thank you
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